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The Impact Level of Administrative Work Ethics on
the Development of Employees’ Creative Capabilities
at Universities in the Sultanate of Oman in light of

Demographic Variables
Ashraf bin Abdullah Saad Al-Hezeili,

Management of Human Resources, Academy of Islamic
Studies, University of Malaya, Malaysia

Emial: abuturki 78@hotmail.com

Abstract:

This quantitative study discusses the relationship between
administrative work ethics and the creative abilities of
employees in some Omani universities. The research problem
Is that weak commitment of employees to administrative
work ethics lead to a low productivity rate, a low level of
performance and administrative creativity in many aspects,
in addition to other problems at work. Therefore, the study
measures the impact level of administrative work ethics on
developing creative abilities. Measuring the statistically
significant differences between commitment to work ethics
and its impact on developing creative abilities is attributable
to the variables: age, gender, academic qualification, years of

experience, type of job, and administrative level. The
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researcher developed a questionnaire containing 36 items
that was applied to a population of 263 academics and
administrators. The study has reached some important
results: for example, no statistically significant differences
due to the variables of age, gender, educational qualification,
and years of experience have been found. However, there are
statistically significant differences due to the job type
variable, in favor of the academic category versus the
administrative and the technical categories.

Key Words: Ethics - Work - Development - Capabilities -

Variables - Demographic.
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